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Hich Shitiee urgae fafads

1. =g

Hich chftect UTgae faifids (“ahost” a1 “Hid hftear”), WRd ReTd sen (“RBI”) & ATY Usiighd Ueh TR-difchT fa=itar ahut
& 3R Yeeh-faxuiyoT, eafermTd Sor, fAMT =0T TUT 3= KU1 IUTE! e G H Hel 5

Tg Id agR dfgdr (“FPC” T “Code”) IURGAIST 3R TUTfAd IURGdTSA & Y hu-t th SHagR H 3YATY ST+ aTet
fsoer, aResff ok ITRERI ST & gAqH AFe RufRa exdt 81

g Code RBI GRT THI-THY TR TN o] fAcar, feenfacar, oo ok srgaar @t e # ad gy duR &t 718 8, S
responsible lending conduct, Key Facts Statement (KFS), digital lending, outsourcing 37 customer protection &
AT 3MTagehary A g1

g Code fa2reh Heel gRT SrgAifed & SR Uyed, fefSieet ar sifdigrd LSPs, DLAs, DSAs aT 3= Sifdighd daT Uararstf &
Ared § oY ST aret Scdral/daratt W arg ghft

2. 389

3wt 3R fsger ot gt et Serar &

it UREfRTdT &A1 drfeh IuReRal gfad fAofa & adh|

AN AT 3R RBI ATGThdTS Al AFUTe GRATHT T

U 3R IURehatell & g fAsaer, Hgrdyuf 3k deler dde gm|
UTgeh AR o FMaRoT §g THTe ST Iueed hHT|

3vrﬂ@rrﬁam

UTgen! & a1y g er, 3R ok uRaslf agR &)

FUT 3T, TS &%, APR, fees, charges, repayment obligations 3R G-PITE{EIQ;UT ] FY T FHFRRY T
0T 1aT SR U1k Hueh # AT STavaehdTat T Ut dheT SR HEHTd 7 ST

fRYehTaat @ grievance redressal mechanism & ATy 9 <ftg AueRT A

Code %l JTHTEE TR I T 3R SIRIY TR Ul ST

4. fa=mu=, Ao ok UTges Tuh

fasmu= ok yeR gl e, fAsger SiR ywes 78t gt

ST &2 a1 fasmo= & o= FITllfees/charges 3R terms and conditions T IuTedT I ® T Fd1S GITQTﬁI
GT@'CW representatives, DSAs, LSPs 3R tele-callers DIREY T TYh Thed HY ST CEEIEE El?ITQVﬁI
Third-party service providers UTgch SIECAN RG] confidentiality 3R security §414 G|

SR SmaRoT i ARG i Sifa = IRT HRaTs hY st

5. SRUT 3fTae 3R UHThuT

Loan application/digital journey ¥ 0T 3T 3R 31TaTh documents Tt TATE STFRRY & STTaEft |

ot CIC:UT 3T & processing & 3rafid timeframe SIA™ T T Shft|

\_YIE\T" RBI directions & SR ATGYh B)r, borrower chl IGch! HET chl 9T | KFS T ST, IS APR, repayment
terms 3fR applicable charges afgd fRefRa SHeRRY gl

STET 31Tk 8, rejection & &hIRUT applicant &t IRd U § IdTT ST |

Communication English IT borrower gRT gusft SIE aret) vTeT | EZITITI
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6. 0T Geich-1, Teplar SR SEATdSIIRToT

Sanctioned loan amount, annualised interest rate, APR, repayment terms, penal charges 3R 39T material terms
sanction letter, KFS 3R/ loan documents & SdTY STTU |

Loan agreement 3fR Gafdd enclosures, KFS Trlﬁ?l‘l’*l%ﬁ, applicable requirements & IR sanction/disbursement &
T borrower ol 3T ST

Material terms & acceptance 3fAd physical/electronic A1eaH & oft SITEEt|

Recall/accelerate payment @7 fA0fT loan agreement 3fR applicable law & S8R g

7. faaror 31k 2rat # uRad=

Disbursement sanctioned terms 37 RBI requirements & GiﬂﬂR@TITI Digital lending & 9MT=I4: borrower bank
account A @TIT; RBI directions GIRT A HH A end-beneficiary dT 39 permitted mode <hl IUTIT R ST et %I
Disbursement schedule, interest rate, service charges, penal charges IT 31 charges # S&elTd writing/electronically
SATIT ST 37R rate/charge changes prospective basis TR FIFlEﬁﬁI

Security & 718 1 a full repayment/settlement & ST legitimate right/lien & 371¢fi9 applicable RBI requirements &

YR release i srgEft

8. =TSl &, [oeh 3R ST Yeeh

Board-approved Interest Rate Policy & SIJHR interest rates, processing fees, penal charges 3R 319 charges fAaffRa
ﬁﬁ; cost of funds, operating costs, risk premium, borrower risk profile, tenure, product characteristics 3R market
conditions SI& &R & \T'IT@":TI

Applicable interest rate annualised basis TR KFS, sanction letter 3fR/dT loan agreement § SIdT™T STTQ|

Penal charges material terms @& non-compliance R Board-approved policy 3R RBI directions & TR gl SITg ST |
Penal charges 0 penal interest :Ffﬁ HTET SITU, capitalise Tepf R ST 3R 39 WR further interest :Tf'ﬁ Fflﬂ"'IT,'
quantum 3fR reason applicable documents/KFS & disclose fohT SITE |

Interest, fees 37R charges RBI directions o fauRid d81 &Y STTUH |

9. ghrAT hl aget

Repayment process 3R obligations T¥ ﬁFQ \T'ITQ"Pr 3R recovery ¥ fair practices 3T \_rITﬁﬁﬁl

Authorised recovery personnel 3T gga™ a?rré’ﬁ 3R GIB‘T’FI‘PIE)[ identification/authority TG |

fasiy SrAfd ot B recovery & folg gaig 8:00 <1 & Uget AT A 7:00 S5t & o1G HUh gl gRTll

Intimidation, harassment, threatening/anonymous calls, inappropriate messages, muscle power, public humiliation IT
borrower/family/referees/friends &Y privacy & g&d&iU T8 fehaT STTQT|

Collected amounts authorised channels & Company designated accounts o ST i

10. 9T UTqT=

Loan documents & %q S?REIT, Ugd disclose T &l TS SRR a1 law/regulatory direction &Y ST i @ﬁ?ﬁh‘(
Company borrower affairs # gaey gl hll|

Borrowal account transfer request U¥ consent/objection, afe &l ?f, 21 Gt & fteR s SITQT; transfer transparent
contractual terms 3R applicable law % TJER gHmI
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Customer information confidential Ig7f} 3R &harel consent, law/regulation dT confidentiality obligations @Tet authorised
service providers o dTY HTAIRITTIR TSI gHIT|

11. f2fStest 7T, LSP SR DLA

Applicable RBI directions & 39K authorised LSPs 3R DLAs ahT faaRuT website TR disclose EﬁTI

Loan documents & Monk Capital @Y lender & ®9 § TE ¥4 T YgAMT S|

Digital loans & fIT applicable RBI directions & SR cooling-off/look-up period 3fRR exit facility & SIT@ft|
Company outsourced LSPs, DLAs, recovery agents 3R service providers TR oversight 37 responsibility S¥TT &t

Digital lending, disbursement, repayment, data collection, customer consent 37 grievance handling RBI requirements

& IER 8|

12. feemin afaaat & ufd - ik ggrdan

Company FI'I"IEFITI/RBI directions gRT fAftg smaRY wk Agura gl w1 Physical /visual disability & &RUT AT application
reject 8! fohdT STTQTI Documentation/services access H reasonable assistance &I STTE, subject to standard credit

assessment, eligibility criteria 3R applicable law.

13. fArraa AaRor gt

Company = customer complaints @& receipt, recording, escalation 3fRR resolution 3@ grievance redressal mechanism
w1fua o 81

Grievance Redressal Officer (GRO): Mr. K. Sai Ram Reddy | Phone: 63091-48333 | Email: gro@monkcapital.in |
Address: The Platina, B-406, Sy No. 132, 134, H. No. 4-50/1, Gachibowli, K.V. Rangareddy, Seri Lingampally,
Telangana - 500032.

Complaint 30 &t & resolve 9 1 AT customer Company response g ﬂ@E’ Tgrdt, G‘Iﬁ?l‘l"l?f, Reserve Bank - Integrated
Ombudsman Scheme, 2021 @ dg&d RBI CMS Portal: https://cms.rbi.org.in IR complaint lodge hl ST Gehd! &1

STet Integrated Ombudsman Scheme <] 9 g, applicable RBI Consumer Education and Protection Cell (CEPC) T guh
fohaT ST HehdT B

14. i K W<, ufAeror siz gehen

Board Code implementation 3fR grievance mechanism effectiveness hl THI&IT |

Customer-facing employees 3fR authorised representatives @l fair customer conduct, recovery practices 3R Code
requirements TR training/guidance & SITQft |

FPC compliance 3fR grievance mechanism &Y THt&lr &9-8-&7 annually 3R material regulatory change TR glTft|
Complaints, resolutions 3fR FPC compliance &' consolidated report Board/Audit Committee o GH&T T ST |
Material amendments governance framework 3fR applicable regulatory requirements & 3R approved gt

15. Ueh1M 3R IUTRIdT
gg Code Company website UX yefdfa Bﬁ"‘ﬁ 3R English G‘%H UG 3 973N & IUT hTS ST ehel! %I Translated

versions & interpretation inconsistency 81 W, applicable law/regulatory requirements & 37} English version reference

g
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Translation Note / 3igaT& / QLMPQUWTLIL @l Li1Y: I8 fedl T<enor agent oht gfaer & foig Silsh Fair Practices
Code 3T SATG ¢ | AT § et Sick &t fRAT &, A1) g 3R RBI Y FamTeha smasaendreli o srefi STl T¥heor a1
Teof ferar S|
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