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1. 91flp LD

e 1DMMIG CHLIL6L LllemTCaul eNAQLL (“BlMIeueTd” 3j6V6ev &l “InMhIg G&LIL6v”) RBI-Wil6L LIS 6]
QEFEWIWLILIL L 6uMkI% S/6V6VITS BIG) BlMIe6TLD; fee-financing, personal loans, education loans L0 HMILD
L9 credit products eULPMBIGH M.

e @B BIWMTWLOMET B (pemm elE(pemm (“FPC” 21606v &l “Code”) &L_60TTer 18 @B L 60T Bl MI6160TLD
&HemL_ L1919 88 GeuevorLq LI [BWITUILDMeoT, QeuerflLILIem L UImeoT LDMMILD G LITMILILIT6oT
GOMMBHSLILF SIBlen6evsemer BljevorwWileSH mal.

e RBI&MTLHCHTMILD H([HSSILD applicable directions, guidelines, circulars LDMMILD instructions, responsible
lending, KFS, digital lending, outsourcing L0 MMILD customer protection @& 6M 618606 & ([H &S 6V 6l & mevor(h)
Code 2_(HeUM&EHSLILIL(H6TETS.

e Board 9|BIG&f155 @)HS Code GHITIQUITS, digital (LNeMMUI6L 6V6VSI authorised LSPs, DLAs, DSAs
MM LN service providers eL06VLD GULPTEIGLILI(HILD products/services &@& GQLITIHHSILD.

2. GIpITE &Ml & 6T

e  BlWMWLOMEDT lending practices &3 2618 &6 & & 6V.

e Borrowers $&6160MIHS (LN19.6) 6T(H &8 transparency 6)LOMHIE G 6.
e Applicable laws/RBI requirements & (@ compliance 2_MI&) Q&G 6v.
e Company-borrower professional relationship 6U6T[J& & 6V.

e Customer grievances & effective redressal mechanism 6)LDMEI(& & 6V.

3. (&R W 2 NG LILIMTH &6t

e Customers 2_L 60T fair, reasonable, transparent Q4,8 G & W6V LI(H &6V.

e Loan products, interest rate, APR, fees, charges, repayment obligations LDMMILD material terms Q& e6rfleumss
Q56 G 5 6v.

e Regulatory requirements L6oTLIM M discrimination &el[7& & 6v.

e Grievances & prompt Q4,8 handle Q& IS 6V.

e Code & website @60 606G G request LG copy 6ULPMBIG G 6V.

4. NlemOUTLD, FHeMSLILI(H HSH6V LoMHMILD 6UITIY&5 60 & WITETT Q& MLITL]

e Advertising/promotional material clear, fair LDMMILD misleading QL& @) (HEHHTEI.

e Interestrate G ML LILIL_L_T6V applicable fees/charges LDMMILD terms availability @ & flell& & LILI(HILD.
e Authorised representatives, DSAs, LSPs, tele-callers &mi&6iT identity Q& fleLILITT&6IT.

e Third-party providers customer information confidentiality /security &ITLILITIT&6IT.

e Improper conduct complaints eNl&FMifl& &l appropriate action 6T(H&&LILIGILD.

5. &L60T 611 60T 600T L LIMI& 6T L0M MILD Q&FW6VTESLD

e Application/digital journey @6V loan product LDMMILD required documents &M & & sufficient information
QULPMmISLILILD.

e Complete application processing expected timeframe Q& flell& 8 Company endeavour Q& WIW]LD.

e RBI directions LI1q @& emaWITeoT @)L &8 6L borrower L|iflULD language @6V KFS aulpmisLILI(BILD; APR,
repayment terms, applicable charges @) (H&@&LD.

e  GHEUWITET @)L MIG6r6V rejection reasons applicant &@& Q& flell& &1L LD.



e Communication English &{606V&l borrower L|IflLLD language @6V @) (H&GLD.

6. &L60T DB LILI(), 200G oM MILD 1,61 65T I &5 61T

e Sanctioned amount, annualised interest rate, APR, repayment terms, penal charges LDﬂ)QJ LD material terms
sanction letter/KFS/loan documents @6V disclose Q& WIWILILI(HLD.

e Loan agreement L0MMILD relevant enclosures, KFS QUITBHSID @)L &S 6V, sanction/disbursement
GBS S 6v applicable requirements LILQ 6ILOMHIGLILIHLD.

e  Material terms acceptance physical/electronic means eLp6VLD GLIMLILI(HILD.

e Recall/accelerate payment loan agreement/applicable law LILq 0L (HGLD.

7. 6ULNTGIS 6V LOM MILD [B]LITH &6 60T LO T M MBI &5 6T

e Disbursement sanctioned terms/RBI requirements LILq. Digital lending &) 6V Q\LIM&I6UTE borrower bank
account &&; RBI 9|0 & &G LD @)L5H 6V end-beneficiary 606V &I permitted mode
LT &S eVITLD.

e Schedule, interest rate, service/penal/other charges changes writing/electronically communicate Q& U1l
prospective basis @6V LOOLLIMHSSLILI(HILD.

e Security @ (BH& M6V full repayment/settlement LN M@ legitimate right/lien & & subject 94,8 RBI requirements
LILq release @& WIWILILI(bILD.

8. 6uL_Lq. 619165\ & 51 &5 61T, & L L600T M1 &5 61T LO M MILD & 600T L60)60T & L L_6UOT 51 &5 61T

e Board-approved Interest Rate Policy LILQ cost of funds, operating costs, risk premium, borrower risk profile,
tenure, product characteristics L0MMILD market conditions &(HEHH 6V Q& Tevor(h) rates/fees/charges
151 Fevor U9 & & L1 (LD,

e Interest rate annualised basis @6V KFS/sanction letter/loan agreement @) 6V disclose Q& UWIWILILI(HLD.

e Penal charges material terms non-compliance & @ Board policy/RBI directions LILq. LDL_(HGLO.

e Penal charges penal interest &|606V; capitalise Q& UIWILILILT&I; further interest 86008 G L_LILIL MTS;
quantum/reason disclose Q& WIWILILI(HILD.

e Interest, fees, charges RBI directions & (LO[J600T TS @) (HESH TS

9. BlVIeM6UE Q& ITEM S 6L (G5 6V

e Repayment process Q&6rfl6U s explain Q& UIG! fair recovery practices L6TLIMHMLUILIGILD.

e Recovery personnel identity/authority &ITL_(HeUTI&6T.

e Special permission &6 [T &TEM6V 885G (LNEIT {606V G LDTEM6V 758G LN60T recovery contact @) (H&H&H M.
e Intimidation, harassment, threatening/anonymous calls, inappropriate messages, muscle power, public
humiliation &|6V6V &I borrower/family/referees/friends privacy intrusion @) (H& & M&l.

Collections authorised channels eL06VLD Company accounts & (@ remit Q& UIWLILI(HLD.

10. QUTE NS\ & 6T

e Loan documents )6V permitted purposes, undisclosed information @606V &l law/regulatory requirement
&6l T borrower affairs @) 6V interference @) (H&H & M.



e Borrowal account transfer request L&l consent/objection 21 [BITL_&6I160 communicate Q& WIWILILIHILD;
transfer transparent contractual terms/applicable law LILg..

e Customer information confidential; consent/law/regulation &{6V6V&! confidentiality-bound authorised
providers 2_L_60T @& 6meuulmeor GLIMEI oL (LD disclose Q&FWIWILILI(ILD.

11. 19856V Q6v6vOTLY. I, LSP LOM MILD DLA

e Authorised LSPs/DLAs details RBI directions LILq website @6V disclose Q& WWLILI(HILD.

e Loan documents )6V Monk Capital lender 24,8 clear Q,& @ (H&HGSLD.

e Digital loans & applicable cooling-off/look-up period LOMMILD exit facility eULpMBIGSLILI(HILD.
e Outsourced providers L3I Company oversight/responsibility @ &ITL (BLD.

e Digital lending, disbursement, repayment, data collection, consent, grievance handling RBI requirements LILq.

12. 1L0MMMIS G MeoTmerfl & Eh& & LIMGS LML MM DI (S (LD 6mMm

Applicable law/RBI directions &6mLQ&UIW|LD grounds L& discrimination Q& WIWLILILT&I. Physical /visual
disability &TFeooTLOM& LOL_(HILD application reject Q& UIWLILIL MGI. Documentation/services access &
reasonable assistance 6UPMmIGLILI(LD, standard credit assessment, eligibility criteria LOMMILD law & @& subject.

13. &My §76] SjemoLiL]

e Company complaints receipt, recording, escalation, resolution & (@ grievance mechanism {600 & SI6TETSI.

e GRO: Mr. K. Sai Ram Reddy | Phone: 63091-48333 | Email: gro@monkcapital.in | Address: The Platina, B-406, Sy
No. 132, 134, H. No. 4-50/1, Gachibowli, K.V. Rangareddy, Seri Lingampally, Telangana - 500032.

e Complaint 30 BITL_&6rfl6V resolve 9L,&MENL_L TV 3|6V6V G response GMI& G ! customer satisfied
@ 6veumailL_L_Imev, applicable @) L& 360 Reserve Bank - Integrated Ombudsman Scheme, 2021 &Lp RBI CMS
Portal: https://cms.rbi.org.in eL06VLD complaint lodge @& UIUWIGVITLD.

e Scheme QUTBHSTSH @)L &6V appropriate RBI CEPC &3 approach Q& UIW6VITLD.

14. QW& G BT & W QuUTMILIL, WM Lmmibd S LILmiiey

e Board Code implementation LDMMILD grievance mechanism effectiveness review Q& WIU]LD.

e Customer-facing staff/authorised representatives & (@ fair conduct, recovery practices, Code requirements
training/guidance eULpMmIGLILIGILD.

e FPC compliance/grievance mechanism @&6mMH&HS! annually LOMMILD material regulatory change @)6L review
QFWWUU@ILD.

e Complaints/resolutions/compliance consolidated report Board/Audit Committee (LO60T 6M6U&HGHLILI(HILD.

e Material amendments governance framework/regulatory requirements LILQ approve Q& W LILI(ILD.

15. Qeuerflui(p) LM MIb FemL LIL| G &etTemLn

Code Company website @6V display Q& UIWILILI(HLD; English LDMMILD Company QUT[HESSLOMTOTHTSH &(HSILD
LN languages @)6V copies QULDMIGEVITLD. Translation interpretation inconsistency @)([H55 M6V applicable
law/regulatory requirements &( subject 2,8 English version reference &1,&LD.



Translation Note: @55 &AL LISLIL| 6UTL).8 608 WLITET &6 60T 6UEFH &8 M8 3 mIG 6V Fair Practices
Code-60T QOMPQUWITLIUTS SWTfl&HsLILL(6Tersl. ellend s g5 60 CaumiLimh @ bBhHsmev,
QUITBHSILD &FL_L LD LoMmMmILD RBI (WMHIG W enm CHemeal&Hehdh @& 2 L LIL () ,BISH e LIS L
GLMB&HMETTE 6T(H &S & &HMETETLIL(HLD.



