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1. UEdTgAT

o Tich dhitcd Udeee foiffee (“ahut” fohar “Aieh dhftecr”) g1 RBI she Aigufied AAT-sfchiT BRI U+ - fee-
financing, personal loans, education loans 37O aR credit products 2d.

o Bl ST HagR Gfgdr (“FPC” fehaTl “Code”) TeleRIf AR ShRAMI hu-I+ UTSIadTd <A1, URERleh Sfor STaaer
TR ATes fAfga v

e RBI a@:raaﬁaﬁgmﬂa applicable directions, guidelines, circulars 3707 instructions 989 responsible lending, KFS,
digital lending, outsourcing 31TfOT customer protection requirements faaRId €3+ Code IR hel! 3Tg.

e Board-approved %ﬁ Code ?3?_', digital fehaT authorised LSPs, DLAs, DSAs 3o SR service providers ATthd feear Strom=ar
products/services @R T 3Tg.

2. 3fe@

e T lending practices TcdTigd ot

e Borrowers AT HT%Fﬂ'CI;Uf fAofardt transparency .

e Applicable laws/RBI requirements & compliance {lﬁf@ﬁ i
e  Company-borrower professional relationship aT&anut.

e Customer grievances TTd! effective redressal mechanism 201

3. w4 qifderehl

e  Customers ft fair, reasonable, transparent T L,

e Loan products, interest rate, APR, fees, charges, repayment obligations 3for material terms TIE 0T,
e Regulatory requirements 9T discrimination T,

e Grievances prompt UgdH handle &hRut.

e Code website R 3_1:[ request @R copy U1

4. Stiferd, fagur= smfor mges dueh

e  Advertising/promotional material clear, fair anfor misleading Ia7a.

e Interest rate & thearg applicable fees/charges 37foT terms availability Qi< S8,
e Authorised representatives, DSAs, LSPs, tele-callers d:=h identity T,

e Third-party providers customer information confidentiality/security RIS

e Improper conduct complaints =t Trepsft e appropriate action BERIRSIESS

5. <hol 31T 3TOT Ufshar

e Application/digital journey B& loan product 31TfOT required documents ST8Id sufficient information feeft Sgat.

e Complete application processing expected timeframe TTUIMT Company endeavour &ed.

e RBI directions JHR 3TqYch AHATH borrower ol FASIUIAT language Tel KFS ft STIEat; APR, repayment terms,
applicable charges 3/ Tdtd.

o  3(TdYch YUY rejection reasons applicant <l Tha3det ST,

e Communication English fhal borrower T THSTUMAT language Hed 319,



6. aa—qumm Hgdl STfoT S esiteRvoT

Sanctioned amount, annualised interest rate, APR, repayment terms, penal charges 31for material terms sanction
letter/KFS/loan documents He& disclose hel STTIte.

Loan agreement 31TfOT relevant enclosures, KFS oIR] 3T, sanction/disbursement CE| applicable requirements
TR fiet Sirefter.

Material terms acceptance physical/electronic means 7 Sdeft SIS,

Recall/accelerate payment loan agreement/applicable law JERA.

7. faa=or sifor srdfashier aea

Disbursement sanctioned terms/RBI requirements J9R. Digital lending A MTAa: borrower bank account He&; RBI
TRATAI &d I Fed™ end-beneficiary fhaT permitted mode aToRdT dset.

Schedule, interest rate, service/penal/other charges changes writing/electronically communicate &% prospective
basis aR AT chet STTdTe.

Security 3/GeTTY full repayment/settlement 9 legitimate right/lien =aT 37¢fi9T RBI requirements TR release hedl

SIERH

8. eATSTER, Y[k STOT ESTeHeh o<k

Board-approved Interest Rate Policy g9 cost of funds, operating costs, risk premium, borrower risk profile, tenure,
product characteristics 3TTfOT market conditions fa=aRTd 83 rates/fees/charges 33aet STidie.

Interest rate annualised basis @X KFS/sanction letter/loan agreement A% disclose hell STTSeT.

Penal charges material terms non-compliance T8} Board policy/RBI directions THRA.

Penal charges penal interest EIRIGH capitalise thel STTUTR ATEI; further interest SITERIRAT STTUTR ATaT; quantum/reason
disclose et STTcet.

Interest, fees, charges RBI directions =1 feRtena Fgdie.

9. YhdTh! ageit

Repayment process TJ¥ ch<&H fair recovery practices Uladedl SIGIGH

Recovery personnel identity/authority HECERIGH

Special permission fYaTT FerTedt 8 gdf fohar Heamentad! 7 ek recovery contact gIUTR ATal.

Intimidation, harassment, threatening/anonymous calls, inappropriate messages, muscle power, public humiliation
fohaT borrower/family/referees/friends privacy intrusion 8I0TR ATal.

Collections authorised channels = Company accounts T remit gidie.

10. I Rl

Loan documents Aefie permitted purposes, undisclosed information fohar law/regulatory requirement fQ fram borrower
affairs A% interference EﬁWR :n‘a"r

Borrowal account transfer request @ consent/objection 21 f&@did communicate et SIS, transfer transparent
contractual terms/applicable law IR,

Customer information confidential; consent/law/regulation fohar confidentiality-bound authorised providers gled

JTAFRATART disclose hefl STl



11. f2ffies |f3m, Lsp smfor LA

e Authorised LSPs/DLAs details RBI directions T8R website aR disclose el STciie.

e Loan documents A& Monk Capital lender UL clear 31¥d.

e Digital loans TS applicable cooling-off/look-up period 3ATfOY exit facility feell SIS
e Outsourced providers @ Company oversight/responsibility ShTaH TgleT.

e Digital lending, disbursement, repayment, data collection, consent, grievance handling RBI requirements JHR.

12. Ragin agerdiuedt AgvmeRfga uizor
Applicable law/RBI directions = Ufdifad grounds @R discrimination gOTR ATEl. Physical/visual disability Je5 application

reject E;IU | é . Documentation/services access TIST reasonable assistance ﬁ?ﬁ\_rl'léﬂ, standard credit assessment,
eligibility criteria STIOT law =T S3refiT,

13. dshR AarRor Isrom

e Company El complaints receipt, recording, escalation, resolution qrét grievance mechanism TITYT hedl GJ'I%

e GRO: Mr. K. Sai Ram Reddy | Phone: 63091-48333 | Email: gro@monkcapital.in | Address: The Platina, B-406, Sy
No. 132, 134, H. No. 4-50/1, Gachibowli, K.V. Rangareddy, Seri Lingampally, Telangana - 500032.

e Complaint 30 f&adid resolve 7 AT fhaT response T customer satisfied T, applicable f&arToft Reserve
Bank - Integrated Ombudsman Scheme, 2021 3iaifd RBI CMS Portal: https://cms.rbi.org.in @ complaint lodge @dT
BECH

e Scheme <] T9<UTH appropriate RBI CEPC S SITdT A3,

14. TaTeieh Hsord! STaTaarl, ufNeror snfor geRTaetie

e Board Code implementation 3fOT grievance mechanism effectiveness review @xet.

e  Customer-facing staff/authorised representatives AT fair conduct, recovery practices, Code requirements
training/guidance f&<t STga1.

e  FPC compliance/grievance mechanism o annually 37O material regulatory change I review Bisdl.

e Complaints/resolutions/compliance consolidated report Board/Audit Committee TR deil STTS.

e Material amendments governance framework/regulatory requirements J8R approve gldia.

15. W1 SMTOT IUeTeRrdT
Code Company website @R display dheft STISel; English 31O Company I GHSIe 31211 3R languages A& copies 3dT ddidl.

Translation interpretation inconsistency 37T applicable law/regulatory requirements =T 31¢fFT English version

reference 3.

Translation Note: &l ARTS! Mgt UTgehi<AT GIRAATS! SUSH Fair Practices Code TT 3dTa FgU[H IR 0T 3Tell 3Tg. e
AT thieh ST, TR Shrd< SAT0T RBI =T HaTHeh SMTasdendiea 3Tefl Sursil STg<iteT HgH Haell Siise.



