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1. 800

o X005 5°5S 395363 OWBE (“E0VR” B “5°08 5°51S”) RBI 38 ST 00 S-23°50800
?_JW@O&(’S §O:ci)§); fee-financing, personal loans, education loans BN b credit products @O&@O&.

o & SONN02 IS AONSTSD (“FPC” B “Code”) SoeIaredIeS 835635780 T3s) )0
30T IS DO, FBEIERD HOAKN 23°¢ 55 AN 0 D (DSTET D ABINOA.

e RBI SN0 OSB0T applicable directions, guidelines, circulars SO8050 instructions & HOHEISS S
SBNE &5 Code BFTFOAOIDROD; responsible lending, KFS, digital lending, outsourcing «08030 customer
protection €T ROCNES' &) ON.

e Board &@X3rO0NS &8 Code (DebsE, digital S authorised LSPs, DLAs, DSAs «)805% 653 service providers
o $0° @0 Q0TI products/services 80 SENOA.

2. O3° S0

e °SONRN lending practices Qb (8% )ar0SChO.

e Borrowers QaPTS0 SSE0MT AGONO 3NFT e transparency &) )0TIHSHO.
e Applicable laws O8O3 RBI requirements 0 compliance Q@°003¢$0.

e Company-borrower Q03§ professional relationship 2008POQ0TI0.

e  Customer grievances %0 effective redressal mechanism $€)0t3¢50.

3. 0§ EEP25°EY

e  Customers & fair, reasonable, transparent M 3 $05s80t3¢50.

e Loan products, interest rate, APR, fees, charges, repayment obligations B A material terms K)QXQOW
SODOHBAHBO.

e Regulatory requirements ay¢3)° discrimination SEOGE® 8353380 0.

e Grievances & prompt (™ handle TONSO.

e Code & website &° &0 request 2 copy R SCO.

4. (DEESEN, $33°T €300 B8N ENHB JoHB0D)

e Advertising/promotional material clear, fair <8035 misleading S*500° GOENOA.

o Interestrate &) advertising & other applicable fees/charges S805 terms availability SO ANE .
e Authorised representatives, DSAs, LSPs, tele-callers ¢9o3) identity 82 .

e Third-party providers customer information confidentiality/security S°o°cz"®.

e Improper conduct complaints & investigate T appropriate action e3&)E00EF.

5. 569 85PN HB O (PO

e Application/digital journey &’ loan product <08A3W required documents 2 sufficient information R°X0.

e Complete application processing expected timeframe < communicate ZOHEEA8 Company endeavour BROA.

e RBI directions [D5°S0 @S50S 15% borrower 50 @&033$ language & KFS Ra°C0; APR, repayment
terms, applicable charges €sO¢3°0N.

o IS 3 rejection reasons applicant 0 communicate TRED.

e Communication English S borrower 30 @@s033§ language S’ &OENOA.



6. 309 SNA0Y), 00237 HB AN d(&@°en

Sanctioned amount, annualised interest rate, APR, repayment terms, penal charges B material terms
sanction letter/KFS/loan documents &’ disclose 3@“(50

Loan agreement 805 relevant enclosures, KFS 55803 15, sanction/disbursement 0006’ applicable
requirements (5°G0 0T .

Material terms acceptance physical/electronic means ¢>° §0° PO 0.

Recall/accelerate payment loan agreement S8 05 applicable law [5G0 35°(¢h .

7. HODES S$H8350 D205 85505 )en

Disbursement sanctioned terms/RBI requirements (95°80. Digital lending & GO borrower bank
account &0; RBI @080 15 end-beneficiary S permitted mode 50 A0SR,

Schedule, interest rate, service/penal/other charges changes writing/electronically communicate 32
prospective basis & €0 TI.

Security ¢sO® full repayment/settlement ¢5&0s3°¢5 legitimate right/lien %0 subject 7™ RBI requirements [DS°S0
release Dar.

8. S8 B, Hazren SHB80IM B0 o8en

Board-approved Interest Rate Policy (05°O0 cost of funds, operating costs, risk premium, borrower risk profile,
tenure, product characteristics, market conditions 830 rates/fees/charges QQQD@‘&).

Interest rate annualised basis &’ KFS/sanction letter/loan agreement &’ disclose DI,

Penal charges material terms non-compliance %0 Board policy/RBI directions [5°80 83575 .

Penal charges penal interest 5°¢3; capitalise T3 00Y; further interest ©8075¢; quantum/reason disclose
ST

Interest, fees, charges RBI directions $0 QO €&0CH)).

9. 225°0N® SN

Repayment process S()QQ;}OH‘ explain 3R fair recovery practices ISR,

Recovery personnel identity /authority ©35°s)&>X.

Special permission S0 €& ANO 8 L3N0 BT JONO(O 7 5T Seb recovery contact OCHED.
Intimidation, harassment, threatening/anonymous calls, inappropriate messages, muscle power, public
humiliation ©¢* borrower/family/referees/friends privacy intrusion €&s0O¢¢.

Collections authorised channels ¢3° §O° Company accounts 50 remit €e)&°o.

10. 89 Q20N

Loan documents ¢ permitted purposes, undisclosed information [y law/regulatory requirement €6
borrower affairs & interference &0C¢.

Borrowal account transfer request 2 consent/objection 21 55&3°€j communicate T3a°¢Y; transfer transparent
contractual terms/applicable law (5 30.

Customer information confidential; consent/law/regulation S confidentiality-bound authorised providers &

@3B )E (e add disclose I RD.



11. 3226 S0 A0h, LSP 8050 DLA

e Authorised LSPs/DLAs details RBI directions Q5°S0 website & disclose T .

e Loan documents & Monk Capital lender 17 clear T €&6OENO&.

e Digital loans %0 applicable cooling-off/look-up period <O exit facility Qa°X0.

e Outsourced LSPs, DLAs, recovery agents/service providers 2 Company oversight/responsibility §S°(0e50 8.

e Digital lending, disbursement, repayment, data collection, consent, grievance handling RBI requirements (35°30.

12. DEPoMHO DL DSE Bared S0

Applicable law/RBI directions Q@@Oi)é grounds 2 discrimination €&s0¢$¢0. Physical /visual disability S*$g00m
S°( 5 application reject AN, Documentation/services access $0 reasonable assistance Q°S, subject to
standard credit assessment, eligibility criteria and law.

13. DO°SEN DBAXYE 8555

e Company customer complaints receipt, recording, escalation, resolution gdo grievance mechanism SDU"Q&D
30D,

e GRO: Mr. K. Sai Ram Reddy | Phone: 63091-48333 | Email: gro@monkcapital.in | Address: The Platina, B-406, Sy
No. 132, 134, H. No. 4-50/1, Gachibowli, K.V. Rangareddy, Seri Lingampally, Telangana - 500032.

e Complaint 30 568?@;6 resolve SPEFSB S response & customer satisfied S8, applicable %) Reserve Bank
- Integrated Ombudsman Scheme, 2021 80¢5 RBI CMS Portal: https://cms.rbi.org.in ¢° §O° complaint lodge
TS0,

e Scheme S80I 3% appropriate RBI CEPC & approach T30063t0)).

14. 25°8D 230¢5 55, BEED 8050 DN

e Board Code implementation S0805% grievance mechanism effectiveness &0 review O,

e Customer-facing staff/authorised representatives 30 fair conduct, recovery practices, Code requirements 20
training/guidance Q.

e FPC compliance/grievance mechanism $QQ0 annually 8050 material regulatory change S review
)0,

e Complaints/resolutions/compliance consolidated report Board/Audit Committee a0 €&OTNE .

e  Material amendments governance framework/regulatory requirements (5°G0 approve €9o)&Qow.

15. (DB 08050 325 5eb

Code Company website ¢ display €9s3¢50&; English <8050 Company appropriate [P 20T ¢4 languages
& copies @O0, Translation interpretation inconsistency &GO applicable law/regulatory requirements
&0 subject 1 English version reference €e)e%008.

Translation Note: €38 S0 SODE DATHE e J*ET°5Q0 €80 Fair Practices Code BBNEY €9 0°¢50.
P55 DBI® 2350 GO, QO THEFEN DO RBI DONO(€569 @95IT° 80 S22 30 HODED
PSS ST .



